How do I report a
hate crime or incident?
Whether you are the victim of a hate crime
or incident yourself, or you have witnessed
or have information about a crime against
another person, please report it.
Please tell us:
• time and date
• incident location
• descriptions of people
or vehicles involved

Contact another agency
• True Vision, for all
hate crimes report-it.org.uk
• Crimestoppers, talk
anonymously at 0800 555 111
crimestoppers-uk.org
• Victim Support call
0808 168 9276
victimsupport.org.uk
• Anti-muslim hate crime call
0800 456 1226
tellmamauk.org
• Anti-semitic hate crime call
0800 032 3263
cst.org.uk
You can report a crime to TrueVision and
complete an online survey via
www.hatecrime.app
For more information about hate crime and
how to report it, visit
www.kent.police.uk/hatecrime
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Use Live Chat to talk to a 101 call-handler,
24/7: www.kent.police.uk/contact criminal
In an emergency, if crime is in progress or
life is in danger, call 999
If you are deaf or speech impaired, text
‘police’ and your message to 60066

c

threats of violence threats of violence arson
graffiti hate mail verbal abuse harassment
abusive phone or text messages hate mail
criminal damage threats of violence
physical attacks

arson hoax calls

hate mail

verbal abuse
online abuse
Visit a reporting hub Kent – for details
criminal
damage
arson
visit www.kent.police.uk/hatecrime
abusive phone or text messages abusive phone or text messages

harassment

News, information and advice:
Find your answer online. Browse the
national Ask the Police question finder
www.askthe.police.uk
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Email your local policing team.
Visit www.kent.police.uk/yourarea
Follow us on Twitter @kent_police or find
your local account at
www.kent.police.uk/yourarea
Find us on Facebook

online abuse

c

Hate crime

threats of violence threats of violence arson
graffiti hate mail verbal abuse harassment
abusive phone or text messages hate mail
Hate crimes are actsthreats
or
of violence
criminal
damage of violence
hostility directed at people because of who
hoax calls
physical
they areattacks
or who arson
someone thinks they are.
verbal abuse
online abuse

hate mail

abusive phone or text messages abusive phone or textarson
messages

graffiti
Has it happened to you?
online abuse hate mail
harassment
We can only help if we know about it. By
criminal damage

criminal damage
reporting a crime or an incident youhoax
could
physical attacks
threats of violence
be protecting someone else from harm.
Follow us on Instagram @kentpoliceuk
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For details of all the ways to contact us, visit
www.kent.police.uk/contactus

If you would like a copy of this leaflet in large
print, another format or language email us at
communications@kent.pnn.police.uk
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Hate crimes can include:
• verbal abuse
• intimidation
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The person committing the hate crime may be
someone you don’t know – but it could also be
a friend, relative or carer, or an acquaintance
who is looking to exploit their relationship with
you for financial or criminal gain.
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Hate crimes are acts of violence or hostility are
any crimes directed at someone because of who
they are – or who someone thinks they are.

Why should I report hate crimes
and incidents?
Being a victim or witness of any crime can
leave you feeling frightened, upset and
confused about what has happened. You may
also feel worried or reluctant to report the
crime or incident – but it is really important
that you do.
You will be offered help and support – or
safeguarding if needed.

You may be a victim of a hate crime if you
believe you have been targeted because of:

We will support you every step of the way
Our skilled officers and staff are supported
by specialist Community Liaison Officers, who
provide tactical advice and understand the
challenges, fears and effects that victims of
hate crime face.

• race or skin colour
• religion or beliefs
• sexual orientation
• gender identity
• disability or learning difficulty
• any other perceived difference
These aspects of a person’s identity are known
as protected characteristics, www.gov.uk/
discrimination-your-rights

Should you
report hate
crime?
We can offer:
• Help
• Support
• Advice

What is a hate incident?
If you believe you have been targeted because
of a protected characteristic, but a crime has
not been committed (or cannot be proven), this
is a hate incident.

There are specialist reporting hubs across Kent
and Medway where trained volunteers will
listen to your concerns and help you to report
incidents to the police.
When you report an issue to us, we will explain
what happens next and make sure you have all
the help and support you need.

